
1. Introduction
Welcome to Disputed Claims.

This page tells you the terms & conditions on which you may use our website www.
disputedclaims.co.uk, whether as registered user or guest. Please read them carefully 
before use. By using the site, you accept the terms and agree to be bound by them. If you 
don’t accept them, please don’t use the site.

In our Terms & Conditions, Privacy Policy, and Disclaimer Notice: “Client”, “You”, “Your” 
refers to the person accessing this website. “The Company”, “Us”, “Our”, “We” refers to our 
company, Disputed Claims Limited

2. Who We Are
www.disputedclaims.co.uk is operated by Disputed Claims Limited, a UK Limited company 
registered in England under company number 11900429.

3. Privacy Policy
We take your privacy seriously. We follow our privacy policy in handling information about 
you. You can read our policy at www.disputedclaims.co.uk/privacy-policy

By using the site, you agree to us handling this information and confirm that data you provide 
is accurate.

4. Our Legal Responsibility to You
We do not guarantee the accuracy of material on our site. As far as legally possible, we 
exclude legal responsibility for the following:

Any loss to you arising from use of our site

Loss of income, profit, business, data, contracts, goodwill or savings.

We also exclude, as far as legally possible, all terms and warranties or promises implied by 
law or by statutes.

We don’t exclude legal responsibility for death or personal injury owing to our negligence, or 
legal responsibility for fraud or fraudulent misrepresentation, or for anything else where 
exclusion is not allowed by the law.
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5. Confidentiality
We take protecting your data and GDPR compliance seriously. Any client information 
provided will be treated as confidential and only be passed to our approved supplier(s) and 
if legally required to do so to the appropriate authorities. Following reasonable notice clients 
have the right to request sight of any and all client records that we keep. We will not sell or 
share your personal information with any third party or use your contact information for 
unsolicited mail. Clients will only receive correspondence in connection with the provision 
of agreed services and products.  

6. Links to Our Site
You are not allowed to make a link to any page on our website without our prior written 
consent. If we do approve links to our website you do so entirely at your own risk. We can 
end this permission at any time.

You must not suggest any endorsement by us or association with us unless we agree in 
writing.

7. Links From Our Site
Links from our Site Platform to other websites are for information only. We don’t control 
them and don’t accept responsibility for other websites or any materials found upon them or 
any loss you suffer from using them.

8. Copyright
This website and its content is copyright of Dispued Claims Limited. All rights reserved. Any 
redistribution or reproduction of part or all the contents is prohibited. You may not, except 
with our express written permission, distribute or commercially exploit it’s content. 

9. Waiver
Failure to enforce any of the terms and conditions of this Agreement shall not constitute a 
waiver of those conditions or prevent the enforcement of any of the terms and conditions 
hereof in any other instance.

10. Variation
We reserve the right to change these terms and conditions from time to time. Each time you 
visit this site you signify your acceptance of the any amendment to these terms. You are 
therefore advised to read this statement on a regular basis. If there is any change to the way 
we handle our client’s Personally Identifiable Information we will notify anyone affected by 
the change by email or postal mail using the contact information we hold on file.

Contact Us
You can contact us by using our contact form, emailing info@disputedclaims.co.uk 
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